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Keep this list in a handy and visible place.

If you spot suspicious activities or crimes in progress, DO NOT WAIT!
Call for police assistance IMMEDIATELY.

EMERGENCY:
(immediate threat to life and/or property): 911
Non-Emergency Police Assistance:
(suspicious activity, sound of gunfire) 441-5610
PACE Officers’ Phone: 823-4477
Email Officer Randal Paschal: randal.paschal@norfolk.gov
Email Officer Carrie Maglalang: carrie.maglalang@norfolk.gov

NORFOLK CARES ASSISTANCE CENTER:  664-6510
One resource quickly resolves many conditions that hint at community decay. 

• Reports also can be made on the web at http://www.norfolk.gov/311CallCenter/.
•Or, send an email to healthyneighborhoods@norfolk.gov.

Call 664-6510 to report: Additional Contacts: 
Street Lights – Turn them ON! 
Report if out, damaged, malfunctioning. 
Criminals avoid the limelight. 

Call Dominion Power at 888-667-3000 or go to 
www.dom.com.  Provide the following: 

• nearest address, 
• nine digit pole number, and 
• nature of problem. 

Or, use the electronic form on the web at  
http://www.norfolk.gov/PublicWorks/streetlights.asp.

Graffiti – Clean it OFF!
This is NOT a “tag” sale here. 

Or, send an email describing the location of the problem 
to healthyneighborhoods@norfolk.gov with “311 Call 
Center/Graffiti” noted as the subject. 

Debris
Derelict Housing 
Tall Vegetation  – Cut it DOWN! 
You know the equation:  Grime=Crime! Or, email sherry.johnson@norfolk.gov.
Green Spaces – Spruce them UP! 
Appearance DOES matter here.   
Send a message that we are watching. Or, email douglas.ehman@norfolk.gov.

Join the Colonial Place/Riverview Community Email List.
•Stay up-to-date on neighborhood watch and other news and events.
•Go to http://cprv.org/mailman/listinfo/cprv to enroll.


